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ABSTRACT
The purpose of the study was to explore the

characteristics of families who successfully completed

wraparound services to those families who did not

complete wraparound services through the Riverside County
Children's Services Division. Secondary data from
Riverside County Children's Services Division was

collected for the study. The data was collected on 23
families who had received wraparound services and either

completed their services or did not complete their
services. The study found no relationship between the

outcomes of those families who completed wraparound
services and those families who did not complete
wraparound services.
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CHAPTER ONE
INTRODUCTION

Problem Statement

The child welfare system strives to ensure the

safety and well being of all children. Over the years the
child welfare system has become aware of the emotional
damage that children face when removed from their
families due to substantiated allegations of abuse and

neglect. According to the Child Welfare Information
Gateway (2009), there is an estimated 510,000 children
placed in foster care, with an estimated 46 percent of

those children in non-relative foster care placements.
Child welfare agencies have found that by removing

children from their families and placing them in foster
care, they have stripped these children of everything

they have known. Aware of the damage to the children and
their families, the child welfare system has been working

towards preserving families. In its attempts to preserve
families the child welfare system has been providing

wraparound services to families at risk of becoming part

of the child welfare system.
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Wraparound is a program used by the child welfare
system to help families who are at risk of losing their
children. Many of these families are at risk of losing

their children due to their inability to provide proper
care for their child who displays severe emotional
disturbances (SED). These severe emotional disturbances

such as attention deficit disorders, physical aggression,
and non-compliance have caused a disruption in the

household leaving parents unsure of how to work with
their children. Wraparound was designed to help preserve
families by providing needed services to these families.

Some of the services provided through wraparound include:
individual and family counseling, parent partners,
behavioral specialist, financial assistance, and other
services specialized to the individual families need

(Bradshaw Brown, & Hamilton, 2008) . Wraparound is an

essential and much needed program because of its focus on

preserving families and working with youth who display
severe emotional disturbances.
Wraparound is a fairly new program brought about to

preserve the family unit. According to the Substance
Abuse and Mental Health Services Administration (SAMHSA)

website (2009), wraparound has been sprouting up all over

2

the country over the last couple of years. However, there
has been little progress in identifying the knowledge,

skills, and training needed to accredit wraparound
providers. Furthermore little is known to the long-term

success of wraparound on a family, or what leads a family
to a family's success with wraparound services.

Wraparound is a promising practice being implemented in
social services agencies throughout the country, but more
needs to be done to improve this promising practice and
to explore its effects on families.

As a promising practice created to provide families

with services tailored towards preserving the family
unit, wraparound needs the support from child welfare
agencies. Wraparound also needs the support from the
child welfare workers providing the services. Agencies

providing wraparound services need to build in standards
and quality assurance mechanisms. These mechanisms need

to be established at the state and national levels in
order to have some kind of impact on agencies providing
wraparound services (SAMHSA, 2009). It is also up to the
child welfare workers to become competent of promising

practices that may benefit their clients. Studying the
characteristics leading to a family's success with
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wraparound will provide the agency with insight and a

knowledge base to work off of. Comparing the
characteristics of those families who have completed the

program with those families who failed to complete the

wraparound program will help the wraparound department
determine similarities and differences between the two

groups. This insight will allow the wraparound department
to determine a family's need, and where attention needs

to be placed. It is the responsibility of the agency and
the workers to study different programs and techniques in

order to provide the best possible service to their

clients.
Purpose of the Study

The purpose of the study is to explore the
characteristics of families who successfully complete

wraparound services compared to those families who do not

succeed from wraparound. Wraparound offers hope to
families who are in need of support to help them work

through their issues. By exploring the characteristics of

those families involved with wraparound, wraparound
providers may be able to improve services and provide
stronger support for families. Focusing on the
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characteristics of those families who succeed and

comparing them to the families who don't succeed, will

help fill in the gaps to the services provided by
wraparound. Comparing the family outcomes will provide

insight to why some families are able to succeed and why

others do not succeed. These outcomes will help provide
the insight needed to fill in the gaps. By exploring the

gaps in the services provided, wraparound workers will
get a better understanding of the needs of their clients

as well as ways to improve service.

The data will be collected through the Riverside
County Children's Services Division (CSD) database. The
CSD wraparound department has data that gets collected on

every case, and is placed in the county's database. Due
to the confidentiality of the clients, the data used will
be secondary data. Secondary data prevents the families

from having to go through another interview with the

county. The data collected will provide demographics and
characteristics of the families. The data will also

provide information regarding the services provided to
the families involved with Riverside County's CSD

wraparound department.
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Significance of the Project for Social Work
The child welfare system has been aware of the
problems families face when their lives are disrupted by

outside forces. These disruptions have had an even
greater affect on the children of these families. The
trauma a child faces when removed from their families is

irreversible. Removing a child from their social system

causes them secondary damage, affecting their ability to
bond and build trust. It is the job of the child welfare
system and the social workers providing service to become

competent of new programs and methods used to improve the
quality of service. They also have the responsibility to

do whatever it takes within reason to keep these families
together. Through wraparound, families are given a chance
to stay together and work through their issues.

Wraparound has strived to provide families with the
support they need to stay together and get out of the
child welfare system. By getting a better understanding

of how wraparound works and the families involved,

agencies providing wraparound services will be better
equipped to work with families, and improve services.

This study focuses on the characteristics of the families
involved in wraparound to provide a better understanding
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of their needs, and what drove them to their outcome.
This study will contribute to social work practice by
providing the agency with insight to where the focus

needs to be in providing families with services. These

improved services will allow for more families to
complete services. This may allow for more funding to be
directed towards research, and policy changes needed to

improve the wraparound department. Focusing on the
characteristics of these families gives child welfare

agencies, and the workers providing services a way to

fill in the gaps to service. It will also give them a
better understanding of why some families succeed while

other do not.
The findings of this study will add knowledge in the
area of wraparound and the services provided to the

families. This study attempts to explore the
characteristics of families who succeed from wraparound
services, and those who do not succeed from wraparound

services.
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CHAPTER TWO

LITERATURE REVIEW

Introduction
This chapter takes a look at the history of

wraparound, effectiveness of wraparound services, the
families served by wraparound, and characteristics of
families who successfully complete wraparound services.
This chapter will also discuss the theories guiding the

conceptualization of wraparound. In understanding
wraparound and the characteristics of families involved

with wraparound, child welfare agencies will be better
equipped to fill in the gaps to service and a family's

outcome through wraparound.
History of Wraparound

Wraparound was developed in the late 1980s as a way
to prevent the removal of children displaying severe
emotional disturbances (USDHHS, 1999; Walker & Burns,

2006). The program offered families specialized services
to help them deal with these severe emotional

disturbances, and reduce the families reliance on

institutional care (SAMHSA, 2009). Through the wraparound
program families have been able to remain intact while
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receiving services. Keeping the family intact prevents
the children from having to go into out of home care.

Fein (1991) states that one of the biggest problems

children face from being removed is that they lose a
sense of self, and lack the ability to form healthy

relationships. These children who are placed in out of
home care suffer with the pain of loss and then become

re-traumatized as they move to different placements
(Fein, 1991). Wraparound was also designed to help
re-unify those children who may already be in out of home

care by providing the family services. Wraparound was
developed as a way to affectively address severe

emotional disturbances through specialized services while
allowing the family to remain intact (SAMHSA, 2009).

Effectiveness of Wraparound Services

Wraparound is a program used by child welfare
agencies to provide families with the resources, and has
proven to be effective in providing families with the
skills needed to successfully exit the child welfare

system. The foundation of wraparound lies in its ability
to, provide individualized services to families, and works

in collaboration with the community, the family, and
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other service systems. Through collaboration wraparound
has proven to be successful in working with families and

their children who display severe emotional disturbances

(SAMHSA, 2009). Child welfare agencies are aware of the
need to provide children with services needed to help

them control their severe emotional disturbances. The
mental health sector has been a big advocate for

wraparound and has worked to spread awareness of its
effectiveness in working with severe emotional
disturbances (SAMHSA, 2009). With wraparound sprouting up

throughout the country as a promising practice, many

agencies and researchers are exploring its methods, and
its effectiveness in providing adequate services.

Bradshaw et al.

(2008) took a look at the

effectiveness of the positive youth development approach
compared to the multidisciplinary approach that has been

used in the development of disruptive behavioral problems
found in youth. The positive youth development approach

uses the wraparound modal to work with youth who exhibit
severe emotional disturbances. According to Bradshaw et
al.

(2008) the youth development approach has become more

prevalent in working with the behavioral problems found

in youth, where as the use of the multidisciplinary
10

approach has become less common. The youth development

model works with the youth's strength to help them work
through there behavioral problems. As opposed to the

multidisciplinary approach which deals solely with the
youth's behavioral problems. The youth development

approach strives towards building healthy relationships

with these troubled youth. In building relationships with

these youth the case manager is able to identify the

strengths of these troubled youth, and empower them to
utilize their strengths (Bradshaw et al., 2008). To help
these youth embrace their strengths, case managers
provide them with activities that allow them to flourish
and build their self-esteem. Through this method of

empowerment the adults involved in the youth's life
convey their belief in the youth, and their ability to
strive as successful adults (Bradshaw et al., 2008).

In contrast to the positive youth development

approach, the multidisciplinary approach focuses on the

severe emotional disturbances the youth is exhibiting.

This method does not provide the youth with an
alternative to these severe emotional disturbances, where
the positive youth development approach helps the youth

find an outlet as an alternative to their these
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disturbances (Bradshaw et al., 2008). In their attempts

to use the youth development approach case workers have
began to use the wraparound model to work with these at

risk youth (Bradshaw et al., 2008). With the wraparound
model case workers have been effective in providing these
youth services by working in collaboration with the

child's family, school personal, a therapeutic team, and
other support agencies to help them work through their

behaviors (Bradshaw et al., 2008).
Zoffness, Garland, Brookman-Frazee, and Roesch
(2009) conducted a study to see what the predictors

where, and the reasons behind a clinician's decision to
use the case management approach when working with youth

with disruptive behaviors. The study defines case

management as coordinating care with service providers,
schools, psychiatrists, community based services,
attending individual education programs, and facilitating

respite care for caregivers (Zoffness et al., 2009).

Wraparound is a program which uses case management to
provide service to families. The family participants for
the study were beginning a new episode of therapy with

children between the ages of 4 and 13. The study
consisted of 120 children. The families also had to have
12

children who exhibited severe emotional disturbances such

as aggression, defiance, delinquency, and oppositional
behaviors (Zoffness et al., 2009). These families were
awarded $40 for the caregiver and $10 for the youth at
the baseline interview. On the clinical end, the study
consisted of 58 clinicians with various theoretical

practices from six community-based clinics in San Diego.
The data was collected for the families and the

clinicians during a baseline interview., The families were
given an assessment to determine their demographics, and

the severity of the symptoms exhibited by their children.
The clinicians completed a self-report to determine their

race/ethnicity, level of experience, discipline, and
primary theoretical orientation (Zoffness et al., 2009).

Zoffness et al.

(2009) found that case management

was used in 71% of all the 364 therapy sessions. The

study also found that clinicians with a social work
background used case management more intensively than
other clinicians from other disciplines. The results of
the study found that clinicians used the case management

approach for children who exhibited higher symptom
severity due to its effectiveness in treating severe

emotional disturbances (Zoffness et al., 2009).
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Shannon, Walker, and Belvins (2008) discusses the

process that the Interagency Mobilization for the
Progress in Adolescent and Child Treatment (IMPACT) made

to develop a new measure for the outcomes of children
with severe emotional disturbances. The tested evaluation

tool measured effectiveness as compared to the old
evaluation, which measured efficacy of intervention

through wraparound services. Data was collected on the
clients within 30 days of them entering the program and
then approximately 60 days at the follow up interview.

The new method allows for data to be collected on all
youth entering the program. The new evaluation method
provides client-level data, and provides the program with
the ability to meet current data demands (Shannon et al.,

2008). The use of new measurement tools such as IMPACT

help caseworkers providing service determine their
strengths and weaknesses. These tools also help determine

the effectiveness of the wraparound program in providing

services to children exhibiting severe emotional
disturbances.

The effectiveness of the wraparound program lies not

only in its ability to provide specialized services to

families in need; it also relies on its caseworkers
14

delivery of service. A caseworkers ability to build
rapport with the client, and the efforts they take to do
so has helped make wraparound an effective program. A

number of studies have shown the clients react positively
and have shown to be more successful based on the

experiences with their caseworker.

A study conducted by Ogles, Carlston, Hatfield,
Melendez, Dowell, and Fields (2005) set out to see if

feedback made a difference in the outcomes of those
families who received wraparound services. The study

focused on 72 families whose youth consisted of 38 males
and 34 females. These families were then separated so

that 37 of those youth received feedback while receiving
wraparound; while the other 35 went without feedback,

while receiving wraparound services. The outcomes were
assessed using several different scales to measure goals
and adaptability (Ogles et al., 2005). The study found

little differences in those who received feedback and
those who did not receive feedback while receiving
wraparound services. Over all the study found the
wraparound approach to be effective in helping families

meet their goals, and that the families all showed some
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kind of growth while receiving wraparound services (Ogles

et al., 2005).
Lee and Ayon (2004) conducted a study to see if the
caseworkers relationship with the client affected the

outcomes of the service. The study looked at 55 families
involved with family maintenance services, and 45
families involved with family preservation services (Lee
& Ayon, 2004). Family maintenance and family preservation

services are both programs that utilize the wraparound

program to provide specialized services to families in

efforts to preserve the family unit. These past clients

were assessed to see if their relationships with their

caseworker affected their outcomes. The study found that
a positive relationship deeply affected the worker-client

dynamics. For those past clients who had a positive

worker-client relationship, they felt satisfied with the
outcomes of the interventions made by their caseworker
(Lee & Ayon, 2004).
Mark and Lawson (2005) conducted a study which set
out to improve wraparound services by adding

co-production theory and practice to the program.

Co-production theory focuses on the dynamic interaction
between the service provider and the service recipient to
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improve services and outcomes. The test model matched the

caseworker with the same ethnic background and culture as
the youth, and families they were assigned to. The study

used two families to test their improved wraparound

service. The youth from both families exhibited
disruptive behavioral issues and had recently re-unified
with their families (Mark & Lawson, 2005). Both youth

were assigned a caseworker to help them work on their

behaviors. The caseworkers were available to the youth 24
hours a day seven days a week. The caseworkers provided
intensive face-to-face supervision putting in about 15
hours a week, and often worked weekends and evenings
(Mark & Lawson, 2005). The youth worked on developing

positive social skills, and activities geared to their
strengths. The study found the improved wraparound
services to be highly beneficial to the families they

served (Mark & Lawson, 2005).
These separate studies have shown that the services

provided by the wraparound program alone are not always

enough. A caseworker's use of self and their ability to
build rapport has shown to increase the effectiveness

they will have on their client. This is measured in the
client's ability to meet the goals addressed in their
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individualized case plans, and their ability to apply the
skills they have gained through wraparound services.
Characteristics of Families Served
by Wraparound

Many of the families become involved with CDS due to
substantiated allegations of abuse and neglect. Many of
these parents have become overwhelmed by their children

who exhibit severe emotional disturbances and don't know
how to care for them. These families struggle to find

services or may be unaware of the services that are out

there. This creates a problem for families who are in
need of assistance in providing care for their child with

severe emotional disturbances. Through the wraparound
program parents who are at risk of losing their children,

or may be working towards keeping their family whole are
assigned caseworkers. It is the job of the case worker to

assess the families need, and help them reach the goals
specified in their individualized case plans.

Copp, Bordnick, Traylor, and Thyer (2007) conducted

a study to see if a computer-based field assessment would
be beneficial to social workers in receiving feedback for
the wraparound services provided to the families. This

feedback would assist caseworkers in meeting the needs of
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these families receiving services through the wraparound

program. The study examined 15 children and their
caregivers from the state of Georgia who were enrolled in

wraparound services from October 2001 and May 2004. The

behaviors exhibited by these children ranged from

attention deficits, hyperactive-impulsive,
non-compliance, poor self-esteem, physical aggression,
and poor peer interaction. The caregivers and children
were interviewed separately at baseline and then every
six months (Copp et al., 2007). The interviewer used a

lap top computer to administer 9 assessment instruments
and descriptive questionnaires at base line, and then 11

assessment and descriptive questionnaires at follow-up to
the caregivers. The children were administered 5

assessment instruments and descriptive questionnaires at
base line, and then 6 at follow-up. The study found no

significant differences in the improvement or the

deterioration of the children's and families functioning

(Copp et al., 2007). Although the study found that there
was no significant change in the outcomes of these

families, more needs to be done to better understand the

needs of these families. By better understanding the
needs of these families, caseworkers will be able to help
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more families successfully complete their individualized

case plans.

Ray, Stromwall, Neumiller, and Roloff (1998)

conducted a study on the affects wraparound had on
families who presented a number of problems. The study
also looked at families who had substance abuse issues,
one or more child at risk of abuse and neglect, and

involvement with more than one agency (Ray et al., 1998).
The study found that the families involved in wraparound

services showed a difference in their lives regarding
decreased needs, living at home, and attending school.

Over all those families who were deemed not helpable were
able to benefit from wraparound services (Ray et al.,
1998). Wraparound has shown to benefit families with

diverse issues through collaborative efforts and
specialized services. These collaborative efforts and

specialized services work towards meeting the needs of
the family.

In many cases the services are provided to the child
presenting severe emotional disturbances while the
siblings are overlooked. This becomes a problem and is

something that a caseworker needs to be aware of when

meeting a family's needs. Kilmer, Cook, Taylor, Kane, and
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Clark (2008) set out to see if siblings of youth with

severe emotional disturbances were affected by these
disturbances. The study looked at 34 families who

provided information on 56 siblings. In order to be

eligible for the study the families had to have at least
on youth living in the home who was being treated for
their emotional disturbances; and at least one sibling

who has never been diagnosed with an emotional disorder,
and had never received any kind of services for their

behaviors (Kilmer et al., 2008). The caregivers were

issued two scales which rated the behaviors, and looked
at social skills, frustration tolerance,

shy-anxious/withdrawn, and task orientation. The study
found that the siblings of youth with severe emotional
disturbances showed signs of stress, and adjustment

issues (Kilmer et al., 2008). It is the job of the
caseworker to assess the needs of the whole family to

ensure they don't end up back in the child welfare

system.
Little is known about the characteristics of
families who have successfully completed wraparound

services. Most of the studies conducted on wraparound
services focus on the effectiveness of the program,
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different methods used in wraparound, and ways to improve

services. This study is different because it focuses on
the characteristics of families who complete wraparound

services and compares them to those families who were
unsuccessful in completing wraparound services. By
comparing the two, this study hopes to find ways to fill
in the gaps to service to increase the successful

outcomes.

Theories Guiding Conceptualization
The Social Systems Model is defined as a person or
group that operates interdependentl.y to carry out a

common goal (Lesser & Pope, 2007). Child welfare
agencies, schools personnel, and community organizations
all work interdependently with a common interest to

provide parents with the tools needed to provide care for

their child with severe emotional disturbances. While at
the same time making sure the children are receiving the

services they need in order to work through their severe
emotional disturbances. This system has been put into

place to provide families the support they need to get
out of the child welfare system and reduce a family's

reliance on services. There is a need for wraparound and
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the services it provides to families at risk of falling

apart, and becoming trapped in the child welfare system.

The Ecological Perspective focuses on the

individuals coping skills, social networks, and support
networks to explain one's ability to successfully
transition through life (Lesser & Pope, 2007). A family's
ability to strive, and the coping skills they use to do

this tie into their social environment and their support
system. Parents whose children present severe emotional
disturbances lack support from their social environment.

This lack of support has affected their coping skills and
their ability to provide adequate care for their

children. Wraparound was designed to provide parents with
a support system to provide them with coping skills and
ways to improve their parenting skills. Wraparound also

provides the children presenting severe emotional
disturbances the services they need to work through their

behaviors. By focusing on the characteristics of the
families involved with wraparound, agencies providing

wraparound services will get a better understanding of
the needs of the families and ways to improve service.
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Summary

Wraparound is a program designed to work in

collaboration with schools, the child welfare system,

family's, and other agencies in order to meet the needs
of the family. Through wraparound, family's are able to

receive specialized services tailored around there
diverse issues. Wraparound has also proven to be

successful in providing parents with support in caring
for their child with severe emotional disturbances.

Through wraparound services the child welfare system has

worked towards preserving the family unit, and keeping
children out of the system. Wraparound uses the social
systems model and the ecological model to provide
services to families and help them build the skills they

need in order to work through their issues. Wraparound is
a promising practice striving towards keeping families
out of the child welfare system.
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CHAPTER THREE
METHODS
Introduction

This chapter will cover the methods used in
conducting the study. It will discuss the study design
and the sampling method used in the study. This chapter
will also discuss the data collection and instruments,
and procedures taken to ensure the confidentiality of the

subjects. Finally it will cover the methods used to
analyze the data.
Study Design
The purpose of the study was to explore the
characteristics of families who successfully complete

wraparound services, and those who do not complete

wraparound services. In exploring the characteristics

behind a family's completion of wraparound services, it
was the hopes of the study to provide insight into the

needs of the program, and ways to improve service. The
study used a quantitative research design to identify the
characteristics of families who successfully completed

wraparound services. To do this, the study used secondary
data collected from families enrolled in the wraparound
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program through Riverside County's CSD. The data
collected from Riverside County's CSD allowed for a

comparison to be made from the variables collected from
the county. The comparison's for this study were made

based off the characteristics of those families who
successfully completed wraparound services and those
families who failed to complete wraparound services. The

limitations of the study lie in the differences between
the services provided between different child protective

service agencies throughout the state. Each agency
throughout the state has its own procedures and budgetary

allowances for providing wraparound services to families

at risk. Other limitations of the study were the use of

secondary data that was collected for the study. The
study relied solely on secondary data collected from
Riverside County's CSD. Secondary data limits the data
that could be used for the study to the data that has

been collected by Riverside County's CSD Wraparound

Department. The small sample size also limited the study,
and may not provide a strong representation of all

families receiving wraparound services.
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Sampling

The sample for the study included twenty-three
families who have received wraparound services through
Riverside County CSD. Each of the families had either a

closed CSD case or had an open case with the CSD. These
families were determined by the CSD and the court to

benefit from family maintenance or family re-unification,
and were deemed eligible to receive wraparound services.

Data was collected on these families during their
involvement with the CSD, and their involvement with the

wraparound services provided by Riverside County. The

sample was drawn from a pool of families involved with
Riverside County's CSD Wraparound Department from June

2008 to May 2009. To ensure the confidentiality of the
families, a serial number was assigned to them so that
the information collected cannot be linked them.

Data Collection and Instruments
The data that was extracted for the study included
characteristics and demographics of families who received

wraparound services. The characteristics and demographics
that were used for the study were: ethnicity, number of

children in the home, age/gender of the children, number
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of children in the home with severe emotional

disturbances, whether there is two parents living in the

home, CSD history, services provided to the family, and
whether the family completed services or not. The data
was collected to determine if there was a relationship

between a fapily's characteristics and their success with

wraparound services.

Procedures
Data for the study was collected from the Riverside
County's CSD database. Approval was granted by the county
in order for the data to be collected from Riverside
*

County's CSD database. This was done by submitting a
research proposal describing the nature of the study to

Riverside County's CSD Human Resource Department. Data on
the families are collected by Riverside County's CSD

social workers upon their approval for receiving

wraparound services and end when they successful
completed services and no longer have an open case, or
are unsuccessful in the completion of services and remain

to have an open case. The data was collected by Riverside
County social workers through interviews, CSD history,
and services provided to the families; and then stored in
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Riverside County's CSD database. Once approval was

granted by the Institutional Review Board and from the

Riverside County CSD, the data extraction began. The data

was extracted through Riverside County's CDS electronic
and paper files. Some of the data that was extracted for

this study was extracted by the agencies data unit;
however, most of the data was collected by the

researcher. The reviewing and extraction of the data took
place in the involved CSD offices, and all data remained

locked in these offices. After all the data had been
extracted, the data was then entered into the SPSS

computer program for data analysis.

Protection of Human Subjects

Due to the sensitivity of a family's involvement
with the CSD, a data extraction form was used. A data
extraction form was used to record the data extracted on
the families and a serial number was assigned to

represent them. The numbers assigned to the families
ensured that the identifying information (e.g. name, age,
CSD history etc.) could not be used or will not be traced

back to them. This ensured the anonymity and
confidentiality of the families. The reviewing and

29

extraction of data took place in the involved CSD
offices, and all data remained locked in these offices.
After all the data was extracted, the data was then

entered into the SPSS computer program. After the study
was completed all data extraction forms were destroyed.

Data Analysis
The relationships among the variables collected from
the Riverside County's CSD database were assessed using

quantitative data analysis techniques. Inferential

statistics such as chi-square tests and Pearson

correlation coefficient tests were used to explore the
relationships between a series of independent variables

(e.g. whether wraparound services were offered to the
parents, number of children receiving wraparound

services, and number of severe emotional disturbances)
and dependent variables (e.g. CSD history, and wraparound

services completion status). Descriptive statistics were

used to describe the demographics of the study sample.

Summary

The study used a quantitative research design to

explore the characteristics of families who succeeded
from wraparound services, and those who did not succeed
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to see if there was a relationship between the two. To do

this secondary data was collected through Riverside
County's CSD database for the wraparound department. The

sample consisted of 23 families enrolled in Riverside
County's CSD wraparound program from June 2008 to May
2009. The data was then analyzed using descriptive and

inferential statistics. It was the hope of the study to
provide insight to the needs of the program, and ways to

improve service to at risk families.
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CHAPTER FOUR

RESULTS
Introduction

This chapter will present the findings of the study.
The findings will be presented using inferential

statistics such as chi-square tests, Pearson correlation
coefficient tests and descriptive statistics. This

chapter will conclude with a brief summary of the
findings of the study.

Demographics

The study focused on 23 families who either
completed or did not complete wraparound services through

Riverside County's CSD from June 2008 to May 2009. The

demographic variables were computed using descriptive

statistics and frequencies distributions. Table 1 shows
the descriptive statistics of the 23 families whose data
was collected for the study.
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Table 1. Descriptive Statistics

4

N

Range

Minimum

Maximum

Mean

age of mother

17

38

24

62

41.88

age of father

9

64

24

88

44.00

number of children receiving
wraparound services

23

2

1

3

1.09

number of children living in
the household

23

6

0

6

1.96

Valid N (listwise)

5

The age range for the mothers who received
wraparound services is 38, with a minimum age of 24 and
the maximum age of 62. The mean age of the mothers who

received wraparound services is 41.88. The age range for
the fathers who received wraparound services is 64, with

a minimum age of 24 and the maximum age of 88. The mean
age of the fathers who received wraparound services is

44. The range of children receiving wraparound services

in the household is 2, with a minimum of 1 and a maximum
of 3. The mean number of children receiving wraparound is
1.09. The range of children living in the household is 6,

with a minimum of 0 and a maximum of 6. The mean of

number of children living in the household is 1.96.
Tables 2 and 3 show the frequency distributions for

variables, mothers and fathers who received wraparound
services.
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Table 2. Wraparound Services Offered to Mother

Valid Yes

No
Total

Frequency

Percent

Valid
Percent

Cumulative
Percent

18

78.3

78.3

78.3

5

21.7

21.7

100.0

23

100.0

100.0

Table 3. Wraparound Services Offered to Father
Frequency

Percent

Valid
Percent

Cumulative
Percent

11

47.8

47.8

47.8

No

12

52.2

52.2

100.0

Total

23

100.0

100.0

Valid Yes

Out of the 23 mothers who had children receiving

wraparound services 78.3% of them received wraparound
services while 21.7% did not receive wraparound services.
Out of the 23 fathers who had children receiving

wraparound services 47.8% of them received wraparound
services and 52.2% of them did not receive wraparound

services.

Tables 4 and 5 show the CSD history for the 23
families who received wraparound services through
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Riverside County from June 2008 to May 2009, and whether

or not they completed wraparound service..

Table 4. Children's Services Division History
Frequency

Percent

Valid
Percent

Cumulative
Percent

Valid 1

14

60.9

60.9

60.9

2

6

26.1

26.1

87.0

3

2

8.7

8.7

95.7

10

1

4.3

4.3

100.0

23

100.0

100.0

Total

Table 5. Wraparound Services Completion Status
Frequency

Percent

Valid
Percent

Cumulative
Percent

10

43.5

43.5

43.5

not completed

13

56.5

56.5

100.0

Total

23

100.0

100.0

Valid Completed

Out of the 23 families receiving wraparound services
through Riverside County CSD 60% of them had only been
involved with the CSD one time. Out of the 23 families

26.1% of them had been involved with the CSD two times.
Of the 23 families 8.7% of them had been involved with
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the CSD three times. Finally 4.3% of the 23 families

receiving wraparound services through the CSD had been
involved ten times.
The outcomes of the wraparound services were

categorized by whether or not the family completed
services or did not complete services. Out of the 23
families used in this study, only 43.5% of them completed

wraparound services. The other 56.5% of the 23 families
did not complete wraparound services.

Chi-Square Tests for Services
Offered to Parents
Chi-square tests of independence were used to

determine independence between variables: services
offered to mother, services offered to father and
completion status. The crosstabs illustrated were used to

formulate the chi-square tables. Tables 6 and 7
illustrate the outcomes for the chi-square tests ran for
the outcomes of the mothers and fathers who received

wraparound services.
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Table 6. Wraparound Services Offered to Mother/Wraparound

Service Completion Status
wraparound services
completion status
wraparound services
offered to mother

Yes

Completed
8

not completed
10

Total
18

2
10

3
13

5
23

No

Total
Chi-Square Tests
Value
. 031a
.000
.032

df
1
1
1

Asymp. Sig. Exact Sig. Exact Sig.
(2-sided)
(2-sided)
(1-sided)
.859
1.000
.859
1.000
.633

Pearson Chi-Square
Continuity Correctionb
Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
1
.862
.030
Association
N of Valid Cases
23
a. 2 cells (50.0%) have expected count less than 5. The minimum
expected count is 2.17.
b. Computed only for a 2x2 table
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Table 7. Wraparound Services Offered to Father/Wraparound

Service Completion Status
wraparound services
completion status
wraparound services
offered to father

Yes

Completed
5

not completed
6

Total
11

5
10

7
13

12
23

No

Total
Chi-Square Tests

Value
.034a
.000
.034

df
1
1
1

Asymp. Sig. Exact Sig. Exact Sig.
(2-sided)
(2-sided)
(1-sided)
.855
1.000
.855
1.000
.593

Pearson Chi-Square
Continuity Correctionb
Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
.032
.858
1
Association
N of Valid Cases
23
a. 1 cells (25.0%) have expected count less than 5. The minimum
expected count is 4.78.
b. Computed only for a 2x2 table

Out of the 18 mothers who received wraparound
services eight of them completed wraparound services. The

other ten mothers who received wraparound services did
not complete services. A chi-square test of independence
was calculated comparing the results of whether or not

wraparound services were offered to the mother and
wraparound completion status. No significant relationship
was found (x2(1) = .031, p > .05). Wraparound services
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offered to the mother and the family's completion of

wraparound services appears to be independent events.

Out of the 11 fathers who received wraparound

services five of them completed services. The other five
fathers who received wraparound services did not complete

services. A chi-square test of independence was

calculated comparing the results of whether or not
wraparound services were offered to the father and
wraparound completion status. No significant relationship
was found (x2 (1) = .034, p > .05). Wraparound services

offered to the father and the family's completion of

wraparound services appears to be independent events.

Chi-Square Tests for Number of Children
Receiving Wraparound Services
Chi-square tests of independence were used to

determine independence between variables: number of

children receiving wraparound services and completion

status. The crosstabs illustrated were used to formulate
the chi-square tables. Table 8 illustrates the chi-square
test ran for the variables: number of children receiving
wraparound services and completion status.
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Table 8. Number of Children Receiving Wraparound

Services/Wraparound Completion Status
wraparound services
completion status

number of children
receiving wraparound
services
Total
Chi-Square Tests

1

Completed
9

not completed
13

Total
22

J

■1

1

0

11

10

13

23

Value
1.359a
.018

Asymp. Sig. Exact Sig. Exact Sig.
(2-sided)
(2-sided)
(1-sided)
.244
.893

df
1
1

Pearson Chi-Square
Continuity
Correction11
Likelihood Ratio
1.725
1
.189
Fisher's Exact Test
.435
.435
Linear-by-Linear
1
.254
1.300
Association
N of Valid Cases
23
a. 2 cells (50.0%) have expected count less than 5. The minimum
expected count is .43.
b. Computed only for a 2x2 table

Out of the 23 families who received wraparound
services, 22 of these families had only one child who
presented severe emotional disturbances and received

wraparound services. The other family had three children
who presented severe emotional disturbances and received

wraparound services. Out of the 22 families who just had
one child receiving services, nine of them completed

services, while 13 of them did not complete wraparound
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services. The one family that had three children
receiving wraparound services completed their services.

A chi-square test of independence was calculated
comparing the results of the number of children receiving
wraparound services and wraparound completion status. No

significant relationship was found (x2(1)=1.359, p>.05).
The number of children receiving wraparound services and
the family's completion of wraparound services appears to

be independent events.

Correlations for Wraparound Service Outcomes
A Pearson correlation coefficient was used to
determine the relationship strength between the history

of a family's involvement with the CSD, the number of
SED's exhibited by the children in each household and the
family's completion of wraparound services. Table 9

illustrates the correlation between the variables: number
of disturbances and wraparound service completion status.
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Table 9. Number of Disturbances/Wraparound Service

Completion Status

number of
disturbances

wraparound
services
completion
status

Correlations
number of.
disturbances
Pearson Correlation
1
Sig.

(2-tailed)

.122

N
Pearson Correlation

Sig.

wraparound services
completion status
.331

23
.331

23
1

.122

(2-tailed)

N

23

23

A Pearson correlation was calculated examining the
relationship between the number of SED per household and

the family's completion of wraparound services. The
results of the correlation were weak (r(21) = .331,

p > .05). The number of SED exhibited by the children in

each household is not related to the family's ability to

complete wraparound services.
Table 10 illustrates the correlation between the

variables: CSD history and wraparound service completion
status.
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Table 10. Children's Services Division History/Wraparound

Service Completion Status

wraparound
services
completion
status
CSD history

Correlations
wraparound services
completion status
1
Pearson Correlation

Sig.

CSD history

.201
.357

(2-tailed)

23

23

Pearson Correlation

.201

1

(2-tailed)

.357

N

Sig.

23

N

23

A Pearson correlation was calculated examining the

relationship -between the history of a family's
involvement with the CSD and the family's completion of

wraparound services. The results of the correlation were

weak (r(21) = .201, p > .05). A family's CSD history is
not related to the family's ability to complete

wraparound services.
Summary

This chapter presented the findings from the
secondary data collected on 23 families who received

wraparound services from June 2008 to May 2009 through
Riverside County's CSD. Descriptive statistics were used

to describe the demographics of the study sample.
Chi-square tests and Pearson correlation coefficient
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tests were ran to explore the relationship strength
between a series of independent variables (e.g. whether
wraparound services were offered to the parents, number
of children receiving wraparound services, and number of

severe emotional disturbances) and dependent variables

(e.g. CSD history, and wraparound services completion
status). No statistical significant was found in the
relationships between the independent and dependent
variables.
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CHAPTER FIVE
DISCUSSION

Introduction
Chapter five will discuss the findings of the study.

It will also present the limitations of the study and
ways the study could be improved if replicated. Finally

it will discuss the recommendations for social work

practice, policy and research.
Discussion

It was the goal of the study to explore the
characteristics of families who completed wraparound

services and those who did not complete wraparound
services, to determine where the focus in services needs

to be. The results of the study found that almost all of

the families received the basic wraparound services (e.g.

individual therapy, family therapy, parent partners and
behavioral specialist). Other services offered through

wraparound services such as financial assistance and
medication monitoring was provided to a few of the
families, and was based on the family's need. The study

found no significant relationship between a family's
ability to complete their case plan objectives and the

45

services provided to them through wraparound. This could

suggest that while the family may be benefiting from the
wraparound services, other forces may be affecting the
family's ability to succeed.

The study found that out of the 23 families who
received wraparound services 44 percent of them completed
services, while 57 percent did not complete services.

This may be linked to whether or not services were
offered to both parents, and whether or not both parents
lived in the household. The findings indicated that

mothers were more likely than fathers to receive

wraparound services. The mothers receiving wraparound
services made up 78 percent of the population. While the

population of fathers receiving wraparound services made

up 48 percent. This indicates that mothers were more
likely to be the caregivers of these children. The
findings may also suggest the absence of the father. This
could mean that the majority of these households were

being run by single mothers. This could have contributed
to the percentage of families who did not complete

wraparound services.

The study found there to be no significance between
the number of children living in the household and a
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family's ability to complete wraparound services. The

study also found there to be no significance in the age
of these children living in the household and the

family's ability to complete wraparound services.

Although these children were not the ones receiving
services and they were not the ones exhibiting SED, their
presence in the household did not have significance in

the outcomes of these families. These findings may
suggest that these children may have learned to avoid

conflict in the household created by the child exhibiting

SED. These findings could also suggest that in households
with older children that they may have taken on parental

roles to parent the other children, while the parents
work with the child who exhibits the SED.
The results of the study found that a families past

history of open cases with the CSD had no significance in
a families ability to complete wraparound services. The

majority of the families used in the study had a past
history of one to three open cases with the CSD. This

result could be a direct link to the makeup of these
families used in this study. The family makeup for almost

half of these families consisted of extended family

members. These extended family members were granted
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custody of these children when the biological parents

were found unfit by the courts. In these cases, the
extended family members have stepped in to play the role

of the parent. The lack of significance between a

family's history with the CSD, and their ability to
complete wraparound services may suggest that for those
families with more than one prior CSD case, that the

family's current involvement with the CSD may be
unrelated to their prior involvements with the CSD.

Further findings of the study found no significance
between the number of SED a child exhibits and their

family's outcomes with wraparound services. The lack of

significance in the findings could suggest that the

sample size was not large enough. It could also mean that
the families as individuals may have already become

accustomed to their child's SED.
Although the tests showed no significance in the
relationship between the number of SED a child exhibits
and their family's ability to complete wraparound

services, there was a slight trend in the households were
the child had a higher number of SED leading to a

family's incompletion of wraparound services. These

families were more likely remain dependents of the court
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with an open case with the CSD. This may indicate that
the more SED a child exhibits the less likely the family

is to complete services and have their case closed by the
court. A larger sample size may find these two variables

significant.
Limitations

Several limitations were identified in the study.
One limitation of the study was the small sample size.

Riverside County's CSD has been providing wraparound
services for only two years, which limited the available

sample size. The study solely relied on the families
receiving wraparound services through Riverside County;

which further contributed to the small sample size. The

small sample size may have contributed to the fact that
no significant findings were made.

The second limitation of the study was the use of
secondary data. The data that was collected for the study
came from data that was collected by the wraparound

social workers who worked with the 23 families used in
the study. The use of secondary data limited the data
that could be used to the data that was collected. The
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use of secondary data may have also contributed to fact
that no significant findings were made.

A fourth limitation of the study is the differences

between the services provided between different child

protective service agencies throughout the state. Each
county throughout the state is given a budget to work
with, and funds are dispersed at the county's discretion.
The services offered by each county also differ. Using a

sample from other counties may have contributed to more
significant findings.
A final limitation of the study was the absence of
the wraparound social workers perspective. The wraparound

social workers who worked with these families could have
provided insight based on their experiences in working

these cases. The wraparound social workers professional
experience could have also add insight to the findings.

Recommendations for Social Work
Practice, Policy and Research
It is the goal of the CSD to ensure the safety and
wellbeing of all children. In doing this the CSD-provides

families with services designed to preserve the family

unit. Wraparound is one of the ways the CSD accomplishes
these goals. But there is limited research on wraparound,

50

and the characteristics of families who complete

wraparound services and those who do not complete
wraparound services. It is the social workers ethical

responsibility to be competent in the services they
provide. Through education and training social workers
can begin to build the competence needed to understand

the needs of these families. Understanding the needs of

these families and why some families succeed while others
do not succeed, will help social workers providing

wraparound services to fill in the gaps to the services

provided.
Further research and understanding of the needs of
families receiving wraparound services can help social

workers identify new ways in which wraparound services
can preserve the family unit. This can lead to the

development of new policies and procedures. The
implementation of these policies may lead to new
breakthroughs in the fight to preserve the family unit,
and ensure the safety and well being of all children.

Further research needs to be made in exploring the
characteristics families who completed wraparound

services and those families who did not complete

wraparound services. Qualitative research would provide
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researchers with deeper insight in to the characteristics

of the families who received wraparound services.
Qualitative research would also provide a clients

perspective on the effectiveness of the wraparound
services provided to them. Research using a larger sample

size would also provide social workers with a broader
range of insight. A larger sample size may also lead to

more significant finds. This research would prove to be

beneficial to the families served through the CSD and
would prove to be important to social work practice.
Conclusions
This chapter discussed the major findings of this
study and attempted to explain the logic behind the

outcomes found in this study. Suggestions for improving
social work practice, policy and research in wraparound

services were discussed. It also went over the

limitations of this study and ways the study could be

improved upon for future studies relating to the

characteristics of families who complete wraparound
services and those who did not complete wraparound

services.
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APPENDIX

DATA EXTRACTION FORM
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DATA EXTRACTION FORM
Serial Number:___________________
1.

Marital status of parents in the household receiving services through wraparound:
Single
Married
Divorced
Widowed
Never Married

2.

Age of Mother, if mother is living in the household and receiving wraparound
services_________ .

3.

Age of Father, if father is living in the household and receiving wraparound
services_________ .

4.

Number of children living in the household_______ .

5.

Number of children receiving services through wraparound_______ .

6.

1st child’s age________ and gender________
2nd child’s age_______ and gender________
3rd child’s age________ and gender________
4th child’s age________ and gender________
5th child’s age________ and gender________

7.

Number of children presenting severe emotional disturbances_________ .

8.

Severe emotional disturbances exhibited by the children receiving wraparound
services__________________________________________________________

9.

The families identifying ethnicity_______________________

.
.
.
.
.

10. Number of times the family has been directly involved with the Children Services
Division______________________ .
11. Services provided to the family through the wraparound program_____________

12. Whether the family completed wraparound services or not
Completed
Not completed
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